
 

 

Congratulations on your Engagement and thank you for choosing Glacier House as your venue of choice for 
this special occasion! We welcome you and your guests and hope that you can make lasting memories here. 
We also hope that you and your guests understand and respect that the Glacier House is home to us and is to 
be respected as such. 
 
This rental agreement made and entered into as of the date last set forth below, by and between Glacier 
House Resort and ________________________________ 
 
Whereas, renter desires to rent the facility from Glacier House Resort on the terms and conditions set forth 
herein and Glacier House Resort if willing to rent the facilities on such terms and conditions.  
 
Now, therefore in consideration of the mutual promises set forth herein and other good and valuable 
consideration, the receipt and adequacy of which is hereby acknowledged, the parties agree as set forth 
below.  
 
Facilities / Event / Date / Package  
Glacier House Resort shall make the resort available for purposes of a Wedding and a reception (the event).  
Upon execution of the agreement and payment of the required deposit, the resort shall be reserved for Renter 
on the date of _________________ times _____________________ at a rate of 
__________________________________________________________ 
 
Deposits  
Booking deposits are required to confirm your date and must be sent back with this signed agreement within 
30 days of the date the contract was generated.  

a. Accommodation - 50% at time of booking + $500 non-refundable administrative fee 
b. Accommodation – Full payment 60 days prior to the event 
c. Wine and Liquor – Full balance 60 days prior to the event  

 
Final Payment  
It is understood that the renters shall pay the full rental amount 60 days prior to the scheduled event date all 
deposits and monies collected are non-refundable. The rates for the rooms are rack rates minus 15%, for two 
nights and there is a $500 administrative fee. There will be no breakfast served in the mornings but if 
requested for the duration of their stay the discount on room prices will be reduced to 10%. The bridal suite is 
free for the Bride and Groom on both nights of their stay. Once the guests have paid their room rates 
individually, that money will go towards the bride and groom deposit to be paid back once all fees are 
accounted for.  
 
Cancellations  
Should you choose to cancel your event the administration fee is non-refundable.  

a. However, you may transfer to an alternate date within one year if desired with the exception of July 
and August and our peak winter season of mid-December to mid- April.  

b. Cancellations or change of date must be in writing.   
 
Cancellation fees incurred  
Prior to 60 days before = %100 of the administration fee.  
60-15 days before = %50 of the total room amounts + $500 administration fee  
14 days or less before the event = %100 of the total amount of room fees + $500 admin fee 



 

 

 
Accommodation  

a. Final numbers and rooming lists are required 30 days prior to the event.  
b. A credit card is required by all guests checking in to hold against any damages.  
c. Check in on day of arrival is 4pm. Check out on day of departure is 11am. Fees do apply for late 

checkouts and can be refused if the room turnover is too large for our housekeepers to handle.  
d. Please keep in mind that our staff works extra hard to ensure the grounds and rooms are ready for 

your big day, consider asking guests to leave a gratuity upon check out.  
 
RULES 
 
Use of the property  
Rental of the entire site includes the use of the inside of the resort including restrooms and outside porch 
areas. 

a. Events may take place on the lawn area after the permission of Glacier House Resort has been granted 
and the date and time has been set.  

b. Use of the property is available from 10pm to 1am and quiet time will be imposed afterwards.  
c. The Gallery Restaurant (upper level) seats 100 people max including the patio. If your group is larger, 

we recommend a tent or marquee. If you do not rent the entire property (Option A) we also suggest a 
tent/marquee to guard against bad weather.  

d. The Gallery Bar (lower level) seats 55.  
e. Kitchen will be available for use for licensed caterers and food safe handlers that have their own 

insurance for use, in the case that our kitchen is not currently open for regular service and there will be 
a fee incurred for its use. Nothing is to be used from the kitchen that was not brought by the renters of 
the facilities. The kitchen is to be returned to the state it was in prior to use.  

f. The bar can also be opened on request, if not currently open, wages for the staff will be paid by the 
bride and groom.   

g. Glacier House Resort reserves the right to cater an event if they are able to do so, it is up to the 
discretion of Glacier House Resort to allow other outside caterers to be allowed in, variables include 
the kitchen being open for service, staff capacity and whether the event will be fully private.  

h. A full guest list is required by Glacier House 72 hours prior to the wedding, if the guest list exceeds 150 
people Glacier House Resort reserves the right to hire private security and bill the wedding party. 
Glacier House or its employees also reserve the right to call the RCMP after two public notices for any 
reason.  

i. To avoid overloading our ice machines, ice will be available for purchase. Please enquire at the front 
desk.   

 
Open Flame / Fires / Fireworks  

a. Catering companies are allowed to cook on the lawn area with the permission of Glacier House Resort.  
b. All catering companies must be self-contained with hot boxes or have the ability to prepare and cook 

meals with self-contained kitchen / trailers. 
c. Kitchen trailers/ vendors are allowed to park in the designated parking lot area.  
d. The use of propane heaters inside the building or outside on the deck and on the lawn are prohibited  
e. No fires are permitted on the property without the approval of Glacier House Resort. Glacier House 

Resort will determine at any time of the fire is too big and reserves the right to extinguish the fire at 
anytime.  

f. All fire bans must be abided by at all times. No exemptions.      



 

 

g. Fireworks must be approved by Glacier House Resort. Fireworks may only be permitted if the wedding 
is a private event and the entire property is booked. All fire bans must be abided by, no exemptions.  

 
Parking Requirements  
Parking is not allowed off asphalt. Parking on the lawn will result in fees.  
 
Smoking  
Vendors, staff and guests must follow BC smoking laws. No smoking inside or within 3 metres of any building, 
including doorways, windows or air intakes.  

a. No smoking is allowed inside the building or on the deck areas.  
 

Pets 
Pets are allowed in designated “pet friendly” rooms and cabins only. Please contact Glacier House Resort if 
you intend to bring a pet so prior arrangement can be made to accommodate your request as we have limited 
pet friendly rooms available.  

a. Dogs must be on a leash when on the ground of Glacier House Resort at all times. They are not to be in 
the main lodge unless they are on route to their room.  

b. Pets are not allowed to be left unattended in rooms. Rooms with unattended pets will not receive 
housekeeping services and may be fined.  

c. Guests are asked to please pick up after pets, bags are available at the front desk.  
 
Catering  
In house catering by our Gallery Restaurant and Bar requires a contract to be signed and submitted to Glacier 
House Resort prior to the agreed menu, number of guests, price per head, tax and gratuity fees.  
 
Deliveries and Pickup 
All rental items and vendor equipment must be removed by an agreed upon time with Glacier House Resort  

a. The fire lane directly in front of the building may be used for loading and unloading  
b. Keys must be left in vehicles at all times while in the loading zone in case of emergencies  
c. Loading and unloading is restricted to 15 minutes in front of the building and lower loading / unloading 

dock.  
 
Noise level  
Amplified music must be maintained at a reasonable volume.  

a. Glacier House Resort staff are authorized to lower sound provided by band or DJ if deemed too loud. 
By ordinance all music must stop by 11pm when not booking the entire property. If renting only a 
portion of the property music is only to be played in designated areas. 

  
Consumption of substances 

a. Vendor’s staff may not consume alcohol beverages on the property during an event.  
b. Legal drinking age in British Columbia is 19 years old.  
c. Bar staff and Glacier House Resort staff are authorized to close down the bar if alcohol consumption 

becomes a dangerous situation and is the cause of damage to the property.  
d. Alcohol consumption is only allowed in designated areas. No open alcohol purchased off site is allowed 

beyond each guest’s unit. 
e. Open alcohol is not permitted on the grounds or in public areas.  
f. If a toonie bar is required please be advised that it will be a “cash bar” only.  



 

 

g. Any requested beverages or cocktails must be submitted in writing 2 weeks prior to the event.  
h. If you would like to serve your own alcohol a fee of $1000 is required for the suspension of the Glacier 

House liquor licence plus the administration fee of that requirement. Bartenders are to be hired 
through Glacier House Resort if available.  

i. Consumption of marijuana is allowed but guests must follow BC smoking laws. No smoking inside or 
within 3 metres of any building, including doorways, windows or air intakes. 

j. Consumption of illegal substances is not permitted anywhere on the property and those suspected to 
be under the influence will be asked to leave. Police will be called in the event of illegal activity.  
 

Cleaning Procedures 
In order to protect our property and return it to its former condition and deter wildlife from being destroyes 
please see the following rules.  

a. Vendors/ Renters may use sinks to dispose of water based organic liquids and food juices only (no oils). 
The facilities stove, oven, refrigerator and microwave may not be used without the permission of 
Glacier House Resort and the proper insurance/ licencing.  

b. All garbage must be removed from the property.  
c. Caterers are required to wipe down where the food had been present.  
d. The outside property / facility must be left in the condition it was found by 2pm on the day of check 

out (besides rooms which will be cleaned by Glacier House staff as a regular hotel service) if the 
wedding party is late in notifying staff there will be a penalty of $200 for inconvenience.  

e. If the wedding party would prefer the Glacier House staff clean the property and return it to its original 
condition a cleaning fee of $50 an hour will be incurred.  

f. If there are large damages to the communal areas of the resort, such as the pool etc, and the people 
responsible do not come forward, the wedding party will be billed for those damages accordingly. The 
wedding couple is responsible for damages up to 2 weeks after the wedding party has left as damages 
may be discovered as staff have time to clean up after guests.  

 
Decorations  
All wedding set up and decorating must be provided by the Wedding Party themselves or Glacier House Resort 
approved vendors charges for tent, tables and chairs etc will be administered through Glacier House Resort as 
part of the package once the couple decide on number of guests etc. and will be provided at fair market 
prices.  

a. All decorations must be approved by Glacier House staff.  
b. No tape, nails or staples can be used on building surfaces. Wire, Floral tape, non-stick tape are allowed. 

Hanging from cup hooks is mandatory. No tape of any kind is allowed on the wood floors.  
c. Candles can be permitted (or similar sized open flames) with permission from Glacier House resort, 

battery operated tea lights are recommended.  
d. No rice, confetti, birdseed, potpourri, glitter or any substance of that nature may be used. Bubble 

machines are permitted outside only. Rose petals may be used for decorating purposes tables only but 
must be cleaned up entirely at the end of the event.  

e. Rose or any flower petals may not be used on floor surfaces if the event is held indoors.  
 
It is understood and agreed upon that should your group fail to adhere to all the rules, policies and conform to 
the proper use of the building Glacier House may at its discretion terminate this and require the renting 
parties to vacate the building, during the event if necessary, forfeiting all fees and monies.  
Glacier House Resort is not held liable for events not being held due to uncontrollable circumstances or acts of 
God.  



 

 

 
I/We have read and understood this agreement and the policies it contains. I understand if I/We or any of the 
guests or vendors at the event do not comply with this agreement or policies the event may be terminated by 
Glacier House Resort, in its sole discretion and/or all deposits made retained by Glacier House Resort. I 
understand and agree that, in addition I/We will be responsible and liable to Glacier House Resort for any 
costs exceeding the amount of the deposit.  
 
_______________________________                                              ___________________ 
Renter(s)        Date 
_______________________________            ___________________ 
Glacier House Resort        Date 
  
   


